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Purpose of Report 
 

1. This report has been prepared to advise the Committee of the forthcoming 
General Data Protection Regulations on 25 May 2018 and the preparation 
by the Fund. 
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Background 
 

2. The General Data Protection Regulations (GDPR) will take effect from 25 
May 2018. This is a major reform that will affect all organisations that hold 
personal data, including pension funds. 

3. As it is EU regulation it will not need to be transposed into UK law in order 
for it to take effect. However, to ensure legal continuity its provision will be 
implemented via a new Data Protection Act.  A statement of intent regarding 
this bill was published on 7 August 2017.   

4. Whilst GDPR builds on the principles established by the 1988 Data 
Protection Act there are some changes and actions required before its 
implementation. 

 Changes and Actions Required 

5. One of the biggest changes that GDPR will introduce is the increase in scale 
of fines for non- compliance.  This has increased from a maximum of 
£500,000 to £17,000,000 or 4% of global turnover and is proportionate to the 
increase in data held since 1998 and the potential harm that can be caused 
by breaches. 

6. Under the 1998 Act there was no specific requirement to appoint a Data 
Protection Officer to oversee compliance, under the new regulations a 
suitably qualified individual must be appointed who will be responsible for 
implementation. 

7. Although not a legal requirement, the Information Commissioners Office 
(ICO) promotes the use of Data Protection Impact Assessments as an 
integral part of data security compliance. 

8. The GDPR place greater obligations on reporting certain types of breaches 
to the ICO and in some cases the individuals.  The level of risks arising from 
a breach has to be assessed on a case by case basis.  For example a 
breach likely to leave an individual open to identity theft or financial loss 
must be reported and within 72 hours of becoming aware of the breach.     

9. The GDPR also tightens up the requirements for information placed within 
privacy notices that inform individuals of processing activity.  

10. There is an increased responsibility for holding correct data and as such 
there is a greater focus on data cleansing and tracing missing members.  

11. Focus is also placed on consent.  Current thinking within the LGPS is that 
funds can rely on “performance of a legal obligation” to hold and process 
data without written consent from the individual Scheme member.  However, 
where a fund does anything over and above the statutory requirements then 
clear consent is likely to be needed. 
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12. It is also important to understand the responsibilities of data processors and 
controllers under GDPR, especially in relation to active members where 
information is provided by the employer.   

 The Fund’s Position on Compliance 

13. The Fund sits within the Council’s ICT Information and Governance 
framework. As the Fund is administered by South Tyneside Council it shares 
the same legal entity and forms part of the Council’s Data Protection 
registration. 

14. The Corporate Director for Business and Commercial Development will be 
responsible for GDPR implementation within the Council.   A cross service 
working party is being set up to provide guidance and procedures. The Fund 
will be represented on this group.  In advance the Fund has commenced 
work on preparing for compliance and is gathering information.   

15. A number of pieces of guidance in respect of compliance from a pension 
administration perspective are available. The Local Government Association 
has commissioned Squire Patton and Boggs to produce a GDPR checklist. 
The Pensions and Lifetime Savings Association has also set out a list of 
actions.   

16. A working group has been set up involving LGPS funds to review the GDPR 
requirements and actions required.  This group is working collaboratively 
with The LGA Communications Working Group.  The Fund has reviewed a 
draft action plan from this working group, asked to be kept informed of 
developments and will be actively involved as appropriate. 

17. Final output from the working group is expected by the end of October.  
Once this is available the Fund will finalise its own plans and present this to 
Committee.  This is expected to include a Data Audit and an Impact 
Assessment. 

18. The Fund is also working with its pension administration software supplier 
Civica and other interested parties and attending relevant events. 

19. A review of contractual arrangements with third parties who process 
personal data on behalf of the Fund will be undertaken. These will include 
the Fund’s Actuary, AVC providers and external printers.   

20. The Fund will also work closely with Scheme employers.   

21. Staff guidance will be amended to reflect the new requirements and briefing 
sessions will be held. 

22. As set out in paragraph 10 there will be an increased focus on data 
cleansing and tracing missing members.  The following initiatives will assist 
in compliance with this area; 
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 The Fund has purchased address update and missing member 
tracing software. It conducts a tracing exercise following the returns 
from the active and deferred annual benefit statements and annual 
pensioner updates.   

 In January of each year the Fund conducts a check on common data 
as defined and required by the Pensions Regulator. The 2017 report 
showed a score of over 95%. Reports are also being developed to 
check conditional data and it is expected that this will be incorporated 
into the checks in 2018.   

Recommendation 
 

23. The Committee is recommended to note the position on preparation for the 
implementation of GDPR in May 2018. 



 

 

 


